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Abstract. Speaking fluency is major aspect of speaking skills,
which ensures coherence and confidence in expressing English language
learners’ speaking ability. The rapid development of artificial
intelligence (AI) in recent years has significantly transformed the
landscape of language teaching and learning. Among the emerging
technologies, ChatGPT, an advanced generative Al model, has gained
global attention for its capacity to simulate human-like conversation and
provide interactive language practice. This study aims to investigate the
effectiveness of ChatGPT in improving speaking fluency among English
as a Foreign Language (EFL) learners. Speaking fluency is analyzed
through measures such as speed, accurancy, pausing patterns,
vocabulary usage, and confidence. The study employs a mixed-methods
design involving pre- and post-texts, classroom observations, and learner
perception surveys. Findings reveal that ChatGPT significantly
enhances learners’ fluency, reduce speaking anxiety, and increases
motivation to engage in oral communication.

Keywords: Speaking Fluency, Artificial intelligence (Al),
ChatGPT, EFL learners, Pronunciation Accurancy.

Annotatsiya. Gapirish ravonligi gapirish ko‘nikmalarining muhim
jihati bo‘lib, u ingliz tilini o‘rganuvchilarning fikrini izchil va ishonch
bilan ifoda etishini ta’minlaydi. So‘nggi yillarda sun’iy intellekt (AI) ning
jadal rivojlanishi tilni o‘qitish va o‘rganish jarayonini sezilarli darajada
o‘zgartirdi. Paydo bo‘layotgan texnologiyalar orasida ChatGPT — ilg‘or
generativ Al modeli — insoniy suhbatga o‘xshash muloqgotni taqlid qilish
va interaktiv til mashqlarini taqdim etish imkoniyati bilan butun dunyo
e’tiborini qozondi. Ushbu tadqiqot ChatGPT'ning ingliz tilini chet tili
(EFL) sifatida o‘rganuvchilar orasida gapirish ravonligini yaxshilashdagi
samaradorligini o‘rganishni maqsad qiladi. Gapirish ravonligi tezlik,
aniqlik, pauza qilish uslublari, lug‘at boyligidan foydalanish va ishonch
kabi ko‘rsatkichlar orqali tahlil gilinadi. Tadqiqot aralash metodlarga
asoslangan bo‘lib, unda oldindan va keyingi testlar, dars jarayonini
kuzatish hamda o‘rganuvchilarning fikr-mulohazalari (so‘rovnomalar)
go‘llaniladi. Natijalar shuni ko‘rsatadiki, ChatGPT o‘rganuvchilarning
gapirish ravonligini sezilarli darajada oshiradi, gapirishdagi xavotirni
kamaytiradi va og‘zaki muloqotda faol ishtirok etish motivatsiyasini
kuchaytiradi.
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AnnoTtanmus. BermocTs pedyn SBIsIeTCS BAKHBIM aCIIeKTOM PEeUYeBBIX
HABBIKOB, 00€CIIEUMBAIOIINM CBSI3HOCTh M yYBEPEHHOCTH B BBIPAKEHHU
MBICJIEHl Y HM3y4JalolllUX AaHITJIMHUCKWUHN S3BbIK. DBICTpoe pas3BHUTHE
nckyccrBeHHoro wmHteuiekta (M) B mociemHume rombl CYIIIECTBEHHO
IIpeodpas3oBaIo cepy o0ydeHHs 1 ImpelogaBaHus A3bIKoB. Cpequ HOBBIX
texaogoruii ChatGPT — mepemoBasi remepatuBuas momenab MW —
IIPUBJIEKJIA BHHUMAaHNE BO BCEM Mupe OJaromaps CBOeM CIOCOOHOCTH
UMUTUPOBATh TUAJIOTH, OJHM3KHME K YeJOBEYECKHM, M IIPeJIOCTaBJIATH
MHTEPAKTUBHYIO SA3BIKOBYIO IIPaKTUKY. Llesb maHHOIrO MCCIeIoBaHUSI —
M3yInTh 3pdexTuBHOCTL wucooab3oBanus ChatGPT B moBbimennn
OerJIocTH pevr y H3y4alollNX AHTVIMACKUYA SI3bIK KaK HWHOCTPAHHBIN
(EFL). Beruocts peun aHAJIM3UPYETCS C IIOMOINBI0 TAKUX IOKa3aTeJsIel,
KaK CKOPOCTH pPeYH, TOYHOCTh, IIAy3aIlMOHHBIE XaPAKTEePUCTUKH,
KCIIOJIb30BAHNE CJIOBAPHOIO 3allaca M YBepeHHOCThb. B mcciiemoBanmn
IIPUMEHSIeTCSI CMEIIaHHBI MeTOJ, BKJIIOUAIOIININ NpeaBapUTEIbHOEe U
WTOTOBOE TEeCTHUPOBaHNe, HAOJIOJeHHe 3a YyYeOHBIM IIPOIIeCCOM U
aHKeTHpPOBaHHEe  oOyuamoiuxcsa. Pe3ysbTaThl  IIOKA3BIBAIOT,  YTO
ncooab3oBanre ChatGPT 3umaumrennHO 1mOBBIIIAET OErJIOCTH pPeun
00yYaoIINXCcs, CHUKAET YPOBEHb PEUYeBOM TPEBOYKHOCTU M YCHUJIMBAET
MOTHBAIINIO K YIACTUIO B YCTHON KOMMYHUKAIIUH.

Kmnouessie cioBa: Bersocts peum, MckyccTBeHHBIH HHTEJJIEKT
(MN), ChatGPT, usyuarmime aHTJIMHACKUN S3BIK KaK MHOCTPAHHBIN
(EFL), TouHOCTH IIPOM3HOIIIECHIS.

Introduction. Speaking fluency is a main component of
communicative competence and one of the most challenging skills for
EFL learners to learn. In many educational factors, including Central
Asia, learners have limited exposure to real-life English-speaking
environments. As a result, they struggle with hesitation, slow speech
rate, imprecise grammar usage, and lack of confidence. The emergence of
generative Al tools, particularly ChatGPT, suggest new opportunities in
language learning. ChatGPT can pretend natural conversation, generate
human-like responses, provide immedient correction, model accurate
pronunciation (via integration with speech tools), and allow immence
practice. Unlike traditional classroom setups where speaking time may
be limited, ChatGPT enables learners to practice anytime and without
fear of decision.

One area that can vastly benefit from Al is English language
learning, especially in improving students’ speaking skills. Many
secondary school students face obstacles in fluency and pronunciation in
English due to from limited exposure and low confidence . This challenge
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becomes more apparent when students lack interest, motivation, and
confidence to actively use the language, marking it difficult for teacher
to involve them in speaking activities.

To overcome this issue, Al such as Chat Generative Pre-Trained
Transformer (ChatGPT) is gaining attention as an innovative language
teaching tool. Since its launch, ChatGPT has grown rapidly with 1
million users in five days and reaching 300 million weekly active users
by December 2024, sending more than 1 billion messages daily, reflecting
its integration into personal and professional life (Burmagina, 2025).
ChatGPT offers various features such as interactive training and the
provision of meaningful language input, which canmaking it difficult for
teachers to engage them in speaking activities (Ghafar, 2023).

The Use of Al in Education

Among the various Al tools employed in educational contexts,
ChatGPT has emerged as a widely recognised platform. A study by Yang
et al. (2024) found that ChatGPT is used extensively due to its ability to
offer instant feedback, raise students’ language awareness, and create
more engaging and interactive learning environments. The study also
revealed that students use ChatGPT to simulate conversations, receive
immediate corrections, and improve their language performance through
guided speaking practice.

ChatGPT and Language Learning

The use of ChatGPT in language learning has become an
increasingly important topic of research. A study by Xiao and Zhi (2023)
explored the experiences and perceptions of English as a Foreign
Language (EFL) students regarding the use of ChatGPT in completing
language-related tasks. The findings suggest that ChatGPT functions as
a beneficial learning associate, helping students to complete assignment
by providing immediate feedback and a personalised learning experience.
Also, in a study involving foreign language learners , found that
ChatGPT had a positive impact on students’ learning experiences,
particularly in writing, grammar, and vocabulary possession. Students
also reported increased motivation and involvement when using
ChatGPT in a variety of learning activities.

In the context of speaking skills, ChatGPT has also displayed
potential to improve students' pronunciation, fluency, and overall
speaking performance. Students used ChatGPT as an interactive
platform to simulate conversations, receive real-time feedback, and
correct language errors during speaking tasks. Xiao and Zhi (2023)
further observed that students critically evaluated the quality of
ChatGPT’s responses and demonstrated the ability to adjust their
prompts to optimise learning outcomes. However, noted that while
ChatGPT showed clear benefits in writing-related tasks, its impact on
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speaking skills was more limited. These mixed findings suggest a need
for further research to thoroughly examine ChatGPT’s effectiveness in
supporting various aspects of speaking skill development.

The Impact of AI on Speaking Skills

Al functions as a learning tool that boost fluency, pronunciation,
grammar, vocabulary, and situational comprehension. Al technologies
provide structured and interactive practice that promote language
development. Platforms such as ChatGPT, Duolingo, UNIPUS AIGC,
and 1ITEST offer real-time feedback, helping learners immediately correct
their errors. Qiao and Zhao (2023) confirm that Al-enhanced learning
significantly boosts fluency and pronunciation accuracy among EFL
learners. Furthermore, Al supports independent learning by allowing
students to access practice and conversation model without relying
entirely on the teacher.

Recent Empirical Studies on Al in Language Teaching

The integration of artificial intelligence (AI) technology into the
field of education has grown significantly, with notable effects
particularly in teaching and learning practices. Within the context of
language education, the program of Al as a digital instructional tool has
clarified its potential in improving language acquisition. A promoting
body of practical research has been managed to evaluate the use of Al
tools, such as ChatGPT, in language learning.

Overall, these studies suggest that AI technologies such as
ChatGPT hold considerable promise for enhancing students’ speaking
proficiency and fluency. However, further research 1is required
particularly within the Malaysian context and at the secondary and
primary school levels. As noted by Degni (2024), existing research has
largely focused on higher education, while studies on the application of
Al in lower educational levels remain limited. Therefore, more
comprehensive research extensive various educational settings is
essential to concluding the most effective uses of Al and to explore its
potential across different learning contexts within the national education
system.

The Role of Al in Language Learning

Al plays a vital role in personalizing learning experiences and
offering motivational and interactive models. Studies show that Al helps
students reduce speaking anxiety, build confidence, and provides a more
flexible learning environment. Mittal et al. (2024) support this by stating
that Al can adapt task difficulty to suit individual learner abilities,
making the learning process more tailored. Similarly, Omar et al. (2024)
found that ChatGPT adjusts dialogues to different levels of difficulty,
allowing students to progressively build confidence in speaking. Al also
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encourange learning strategy management, particularly for autonomous
learners who can adjust their learning techniques through Al tools.

Conclusion. This research exposes that Al, especially ChatGPT,
holds significant potential in enhancing English speaking skills by
prezenting personalized learning experiences, interactive training, and
instant feedback. Al step up the acquisition of fluency, pronunciation,
grammar, and vocabulary while helping students defeat speaking
anxiety. Through, challenges such as learner dependency, Al bias, and
data privacy concerns must be considered. Hence, this study perspective
that Al in language learning be integrated with traditional pedagogical
approaches to ensure a balanced and effective learning process. In
addition, the development of policies and ethical guidelines should be
prioritized to role Al use responsibly in education.Future research should
evaluate the long-term effectiveness of Al in language learning and
1dentify the best strategies to diminish the challenges it presents. While
Al tools like ChatGPT have proven innovative, they should be used in a
controlled and complementary manner to essure their benefits openly
support students in mastering English-speaking skills.
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